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|Compilation of Codes, Rules and Regulations of the State of New York Currentness
[Title 18. Department of Social Services
[ChapterII. Regulations of the Department of Social Services
|Subchapter C. Social Services
|Article 5. Adultand Family Services
[Part 462. Nonresidential Services for Victims of Domestic Violence (Refs & Annos)

18 NYCRR 462.1

Section 462.1.Scope

This Part applies to the provision of nonresidential services for victimsof domestic violence by social services districts directly
or pursuant to purchase of services contracts with not-for-profit organizations.

Credits

Sec. filed Jan. 24,1978; renum. 425.1, filed April 26, 1978; new filed May 18, 1993 eff. June 2, 1993.

Current with amendments included in the New York State Register, Volume XXLI1, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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[Part 462. Nonresidential Services for Victims of Domestic Violence (Refs & Annos)

18 NYCRR 462.2

Section 462.2. Definitions

Forthe purposes of this Part, the following definitions apply:

(@) Nonresidential programfor victims of domestic violence means any program operated by a not-for-profit organization for
the purpose of providing nonresidential services for victims of domestic violence including, butnot limited to, telephone hotline
assistance, information and referral services, advocacy, counseling, and community education/outreach activities pursuant to
section 462.4(a) of this Part and which has at least 70 percent of its clientele consisting of victims of domestic violence and
theirchildren.

(b) Not-for-profit organization means any organization which is a public agency or which is incorporated as a not-for profit
corporation or religious corporation under the laws of this State or which provides care and/or services in this State and has
been granteda Federal tax exempt status.

(c) Office meansthe New York State Office of Childrenand Family Services.

(d) Residential programfor victims of domestic violence means any residential program as defined in Part 452.2 of this Title,
approved by the Office and operated by a not-for-profit organization for the purposes of providing temporary shelter,
emergency services to victims of domestic violence. Residential programs for victims of domestic violence include: domestic
violence shelter, domestic violence mixed occupancy shelter, domestic violence sponsoring agency, and safe home network.

(e) Victimof domestic violence meansany person overthe age of sixteen, any married personorany parent accompanied by
his/her minor child(ren) in situations in which such person orsuch person’s child is a victim of an act which would constitute
a violation of the Penal Law, including, but not limited to acts constituting disorderly conduct, harassment, aggravated
harassment, sexual misconduct, forcible touching, sexual abuse, stalking, criminal mischief, menacing, recklessendangerment,
kidnapping, assault, attempted assault, attempted murder, criminal obstruction of breathing or blood circulation, strangulation,
identity theft, grand larceny or coercion;orthroughactsincludingandnot limitedto, intimidation, coercive control, emotional
and psychological abuse and behavior, expressive and psychological aggression, financial abuse, harassment, tormenting
behavior, disturbing oralarmingto such person or such person’s child; and

(1) such actor acts have resulted in actual physical or emotional injury or have created a substantial risk of physical or
emotional harm to such personorsuch person’s child; and

(2) such act or acts are or are alleged to have been committed by a family or household member. Family or household
members means thefollowingindividuals:
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(i) personsrelatedby blood or marriage;
(ii) persons legally married to one anather;
(iii) personsfomerly married to one another regardless of whether they still reside in the same household;

(iv) persons who have a child in common regardless of whether such personsare married or have lived together at
anytime;

(V) unrelated persons whoare continually oratregular intervals living in the same household or who havein the past
continually orat regular intervals lived in the same household; or

(vi) unrelated persons who have had intimate or continuous social contact with one anotherand who have access to
one another’s household.

Credits

Sec. filed Jan. 24,1978; renum. 425.2, filed April 26, 1978; newfiled May 18,1993 eff. June 2, 1993; amd. filed March 18,
2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXL11, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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18 NYCRR 462.3

Section 462.3. Social services district requirements

(@) General requirements.

(1) A socialservices district must offer and provide nonresidential services to victims o f domestic violence whether or not
such victimsare financially eligible for public assistance and care. Asocialservices district may provide nonresidential
services to victims of domestic violence directly or may purchase such nonresidential services from a not-for-profit
organizationoperatinga residential programfor victims of domestic violenceand/or a nonresidential program for victims
of domestic violence.

)

(i) Non-residential services for victims of domestic violence must be provided in a manner which addresses the needs
of victims of domestic violence who have special needs including, but not limited to, victims who are physically
handicapped, hearing impaired and non-English speaking

(i) Nonresidential services for victims of domestic violence mustbe provided in a manner which addresses the ethnic
composition of the community being served. When a social services district includes a significant non-English
speaking population, the staff providing the nonresidential services must speak the language of the community being
served, whenever possible.

(3) Nonresidential services for victims of domestic violence mustbe providedatlocations which ensure the safety of the
persons receiving services andthe confidentiality of their identities.

(b) Planning requirements. To ensure that nonresidential services are available to victims of domestic violence when such
services are needed, eachsocial services district mustincludein its consolidated services plan:

(1) an estimate of the number of victims of domestic violence needing nonresidential services and a description of the
indicators usedto determinethatestimate;

(2) an assurance that each victim of domestic violence seeking nonresidential services for victims of d omestic violence
will be provided all needed core services specified in section 462.4(a) of this Part in a timely manner consistent with the
requirements of this Part;

(3) (i) a statement indicating whether the social services district will provide nonresidential services for victims of
domestic violence directly or will purchase such services; and
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(i) the name, business address and telephone number of any agency providing purchased nonresidential servicesfor
victims of domestic violence;

(4)a detailed description of the design of each program providing nonresidential services for victims of domestic violence
includinga description of:

(i) each ofthe core services and any optional services provided pursuantto section 462.4 of this Part;
(i) the frequency with which each such serviceis provided including the days and hours the serviceis available;

(i) an explanation of howthe locations where the services are provided ensure the safety of the persons receiving
services and the confidentiality of their identities in accordance with this section;

(iv) the numberand qualifications of the staff persons responsible for providing the services; and
(5) an assurance that the nonresidential services for victims of domestic violence will be provided in a manner which
addresses theneeds of victims with special needs and the ethnic composition of the community being served.
(c) Data collection requirements. Eachsocial services district must provide the Office, on such forms orin such manner as the
Office may require from time to time, with aggregate non-personally identifying data regarding:
(1) the number of victims, children of victims and other family or household members which received services from each
non-residential program for victims of domestic violence operated directly by the social services district or by a not -for-
profit organization pursuant to a purchase of services contract with the district;

(2) the types of services such persons received;

(3) the number of telephone hotline calls and other telephone calls requesting information and/or referral services received
by each program;

(4) and any other data required by the Office.
(d) Purchase of servicescontracts. Inadditionto the provisions specified in section405 of this Title, each purchase of services
contractfornonresidential services for victims of domestic violence must include, but not be limitedto, the following:

(1) a descriptionof each service to be provided

(2) an estimate of thenumber of personswho will receive eachservice;

(3) the frequency with which each service will be provided including the days and hours of service availability;

(4)an explanation of howthelocations where the services are provided ensurethe safety of the persons receiving services
and confidentiality of their identities;

(5) the number, qualifications and job descriptionsof thestaff persons responsible for providing the services;
(6) payment amounts and procedures; and

(7) procedures to ensure client confidentiality.

Credits

Sec. filed Jan. 24,1978; renum. 425.3, filed April 26, 1978; new filed May 18,1993 eff. June 2,1993; amd. filed March 18,
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2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXLI1, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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Section 462.4. Service requirements

(@) Core services. Each non-residential program for victims of domestic violence operated directly by a social services district
or by a not-for-profit organization pursuant to a purchase of services contract with a social services district must offer and
provide all of the following core services directly. Acceptance of any service on behalf of the victim of domestic violenceis
voluntary. Core services mustbe offered ona daily basis, excluding weekends and holidays, during regular business hours:

(1) Telephone hotline assistance which means providing immediate crisis intervention counseling and information and
referralservicesto victims of domestic violencethrough a telephone hotline.

() Such assistance must be provideddirectly by thenon-residential program during regular business hours.

(i) When the program is closed, the non-residential program, ata minimum, must have an answering machine that
provides victims of domestic violence with a telephone numberto call foremergency assistance.

(iii) The employees and volunteers responsible for providing telephone hotline assistance must have received training
on the dynamics of domestic violence, the program’s services, and the availability of residential programs for victins
of domestic violenceand of other community resources.

(2) Information and referral services which means:

(i) providinginformationabout and referral to community services and programs which meet the individual needs of
victims of domestic violence including, but not limited to, referral to residential programs for victims of domestic
violence and to medical services;

(i) providing alleged perpetrators of domestic violence, upon request, with information and referral to existing
community servicesand programs which may meet the individual needsof such persons; and

(iif) maintainingand makingaccessible a list of community services and programs which it is reasonable to expect
may be required by victims of domestic violence, their minor childrenand other family or household members.

(3) Advocacy which means providing liaison services or active intervention with community servicesand programs on
behalf of victims of domestic violence.

(i) Such services mustinclude, andare not limitedto, assistance in accessing legal remedies and protections and law
enforcement personnel; obtaining medical care, social services, employment and housing; and obtaining and
submitting public assistance applications.

(i) The employeesand volunteers responsible for advocacy services must be knowledgeable about the community
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servicesand programs that are available to meetthe needs of victims of domestic violence, and of the rights of victims
of domestic violenceto obtain necessary services and assistance.

(4) Counseling refers to crisis intervention, emotional support, guidance and counseling provided by advocates, case
managers, counselors or mental health professionals. Such counselingmay occur in person or by telephone.

(i) The counseling provided must stress self-sufficiency and must:

(a) address the needs identified by the victims;
(b) assist the victims to seek services ontheir own behalves;
(c) inform the victims of the options available to enhancetheir safety and the safety of theirminor children;
(d) inform thevictims of the nature of domestic violence and its effects on childrenas appropriate;
(e) inform the victims of the legal, financial and housing options available to them; and
(f) assist the victims to improve their problem-solving skills.

(ii) Mediation or counseling for couples must not replace the individual and/or group counseling which must be made

available tovictims of domestic violence pursuantto this subdivision. Nothing in this provision requires that mediation
or counseling for couples be provided, and would not be considered a core service.

(i) The employeesandvolunteers responsible for providing counseling must have theappropriateskills and training.

(5) Community education/outreach activities which means providing educational activities to the community regarding
the need forand benefits of domestic violence services, the dynamics of domestic violence, andthe prevention of domestic
violence by making presentations, distributing written materials and using the media.

(i) When there is more than one agency in the community providing non-residential and/or residential services to
victims of domestic violence, a non-residential program must make an effort to coordinate its community
education/outreachactivities with these otheragencies.

(i) A segmentof the community education/outreachactivities mustbe focused oninformingthe personnel of schook,
police agencies, courts, hospitals and social services districts about the availability of the program’s services.

(i) A segment of the community education/outreachactivities also must be focused oninforming victims of domestic
violence, including underserved populations, about existing services for such victims. The community
education/outreachactivities must be relevantto theethnic composition of the community.

(iv) To ensure thesafety of persons receiving services for victims of domestic violence and the confidentiality of their
identities, the community education/outreach activities must not identify the location where residential services for
victims of domestic violenceare provided.

(6) Language access services, which means providing interpretation and translation services for limited and/or non-English
speaking victims of domestic violence.

(b) Optional services. Each nonresidential program for victims of domestic violence operated directly by a social services
district or by a not-for-profit organization pursuant toa purchase of services contractwith a social services district may provide
any of the following optional services:

(1) Children’s services whichmeans the program, in collaboration with the parentreceiving services:

(i) assisting victims of domestic violence in arranging child care for their children when such care is necessary to
enable the victims to seek services or to participate in activities which would alleviate the victims’ needs for
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nonresidential services for victims of domestic violence; and

(ii) offeringand providing appropriate counselingto the childrenof victims of domestic violence.

(2) Support groups whichmeans providing peer supportto interested victims of domestic violence by conducting meetings
duringwhich groups of victims discuss their experiences with domestic violence.

(i) Support groups mustbe coordinated by a qualifiedemployee ortrained volunteer.

(ii) Support groups may notreplacethe individual and/or group counselingwhich must be madeavailable to victims
of domestic violence pursuantto subdivision (a) of this section.

(3) Transportation which meansmaking transportation available to victims of domestic violence so they cansecure legal,

medical, housing, employment or public assistance services by providing such transportation directly or by assisting
victimsto obtain available public or private transportation where possible.

Credits

Sec. filed Jan. 24,1978; renum. 425.4, filed April 26, 1978; newfiled May 18,1993 eff. June 2,1993; amd. filed March 18,
2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXL11, Issue 14 dated April 8,2020. Court rules

under Title 22 and Executive Orders under Title 9 may be morecurrent.
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Section 462.5. Staffing requirements

Each nonresidential program for victims of domestic violence operated directly by a social services district or by a not-for-
profit organization pursuant to a purchase of services contract with a social services district must comply with the following
staffing requirements:

(@) General requirements.

(1) The term staff persons, asused in this Part, means the compensated employeesand the volunteers of a program.

(2) Prior to assuming any responsibilities as a staff person of such program, each staff person must be provided with a
copy ofthe person’s job description and must receivean orientation to the services provided by the program which includes
a discussion of confidentiality issues, child abuse reporting requirements, program policies and procedures, and job
responsibilities.

(3) Awritten training planmustbe developed for those staff positions involved in the direct provision of core services.

() This plan must include a description of the content of the orientation as described in this subdivision and address
how staffwill receive on-goingtraining.

(i) Effective April20,2020, the plan mustinclude training in adverse childhood experiences, also knownas ACEs
foreach employee.

(i) The plan may include and need not be limited to trainingin the following topics:

(@) Dynamics of domestic violence, including an understanding of the ongoing patterned use of intimidation,
coercion, and violence to establish and maintain dominance over an intimate partner; and an understanding of
coercive controltactics which caninclude physical, psychological, sexual economic and/or emotional abuse;

(b) Child abusereporting requirements, including identificationand prevention of child abuse and maltreatment,
how to make a report to the state central register, reporting protocols, and what information can be provided

duringinvestigations;
(c) Statutes and regulations pertaining to non-residential programs for victims of domestic violence;

(d) Confidentiality issues which include the protection of personally identifying information of victims of
domestic violence; protection ofthe physical addressesof residential programs for victims of domestic violence;
protection of the identity of victims of domestic violence;
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(e) Legal remedies including providing an understanding of the legal rights and options available to victims of
domestic violence. Legal remedies do not mean providing legal advice and/or representation by someone other
than an attorney;

(f) Community resources and services, including community and/or government resources that can help victims
of domestic violence meettheir basic needs. Basic needs include and are notlimitedto: food, health, and housing.
Services may include and are notlimited to: transportation, employment, housing, health care, mental health care,
alcohol/substance abuse, and social services;

(9) Organizational policy which includes: reviewing the organization’s policies/personnel manual, time and
attendance, job descriptions, safety and security, confidentiality, data systems, grievance protocols, etc.;

(h) Substanceuse, includingand not limited to, understanding the needs of individuals struggling with substance
use; how and when to seek emergency medical services for overdoses; and information regarding options
available for residentswho requestinformation and/or referral for substance abuse treatment;

(i) Mental health, includingand not limited to, an understanding of the impact of traumato the health of domestic
violence victims and their children; understanding the needs of individuals with developmental disabilities and/or
mental health conditions; howto assist residents who request professional mental health services with access to
those services;

(j) Diversity and inclusion, which includes: understanding how culture, ethnicity, religion, sexuality and/or gender
identity/expression can influence/impact domestic violence victims; how to provide services to victims in a
respectfulmannerastoincreasethe quality of services and provide better outcomes.

(4) All compensated employees or volunteers providing direct provision of core services must have an individualized
development plan that identifies trainings completed and future training topics the individual may needto increase their
knowledge and/or skills needed to carry out their duties. The agency may exempt any person from participating in a
particulartopic upondemonstration of substantially equivalent knowledge or experience to thattopic.

(5) The program must maintain verification of completion of training requirements and provide such verification to the
upon request.

(b) Staff qualifications.

(1) Administration. Each program mustemploy a qualified director who is responsible for ensuring thatall eligible persons
receive the core services and available optional services specified in section 462.4 of this Part which are needed by such
persons. A director must have four years of relevantwork experience, one year of which must include supervisory
experience.

(i) Relevant work experience includes paid or volunteer work experience with victims of domestic violence and/or
the direct provision of human services.

(ii) College credits in a related course of study may be substituted for the nonsupervisory work experience
requirements on a prorated basis.

(2) Servicesstaff.
(i) The director must designate and identify a sufficient number of qualified staff whowill be responsible for directly
providing the core services and any available optional services specified in section 462.4 of this Part. The director
may perform these functions in place ofa qualified staff person.

(ii) Any staff person designated to provide one or more of the core services and/or optional services specified in
section 462.4 of this Part must have one year of relevant work experience as defined in paragraph (1) of this
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subdivision.

(@) Training provided by the program and/or other agencies on the following topics may be substituted for the
relevantwork experience:

(1) dynamics of domestic violence;

(2) child abusereporting requirements;
(3) confidentiality issues;

(4) legalremedies; and

(5) community resources and services.

Twelve hours of such training may be substituted for one year of relevant work experience. Six hours of such
training may be substituted for six months of relevantwork experience.

(b) Any staffperson designated to provide children’s counseling also must have relevant work experience,

education ortraining in child development.

(3) Transportation. Any staff person directly providing transportation services must have a valid New York State driver’s
license forthe types of vehicles which that staff person will use.

Credits

Sec. filed Jan. 24, 1978; renum. 425.5 filed April 26, 1978; new filed May 18, 1993 eff. June 2, 1993; amd. filed March 18,
2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXLI1, Issue 14 dated April 8,2020. Court rules

under Title 22 and Executive Orders under Title 9 may be morecurrent.

18 NYCRR 462.5,18 NY ADC 462.5

End of Document © 2020 Thomson Reuters. No claim to original U.S. Government Works.
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18 NYCRR 462.6

Section 462.6. Client eligibility requirements

(@) General requirements. A personwho isa victim of domestic violence, as defined in section 462.2(e) of this Part, is eligible
for non-residential services for victims of domestic violence whether or not the person is financially eligible for public
assistance and care.

(b) Method of determining clienteligibility.

(1) Eligibility fornonresidential services for victims of domestic violence will be on a group eligibility basis. Individual
applications forsuchservices willnot be required.

(2) A person will be deemed eligible for non-residential services for victims of domestic violence when such person
provides informationthat heorshe isa victim of domestic violence as defined in section 462.2(e) of this Part. The person
may provide oral and/or documentary information to establish such eligibility. Once information is provided which
establishes that the person is a victim of domestic violence, the person may not be required to provide any additional
informationforthe purpose of determiningeligibility.

(c) Non-residential programs for victims of domestic violence must provide appropriate services for all victims of domestic
violence, regardless of race, creed, color, national origin, sexual orientation, gender identity or expression, military status, sex,
marital status, or disability.

Credits

Sec. filed Jan. 24,1978; renum. 425.6, filed April 26, 1978; newfiled May 18,1993 eff. June 2,1993; amd. filed March 18,
2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXLII, Issue 14 dated April 8,2020. Court rules

under Title 22 and Executive Orders under Title 9 may be morecurrent.

18 NYCRR 462.6,18 NY ADC 462.6

End of Document © 2020 Thomson Reuters. No claim to original U.S. Government Works.
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18 NYCRR 462.7

Section 462.7. Recordsand reports

Each nonresidential program for victims of domestic violence operated directly by a social services district or by a not-for-
profit organization pursuant to a purchase of services contract with a social services district must comply with the following
record and reporting requirements.

(@) Individual case records. Each program must maintain an individual case record containing the following information for
each family receiving nonresidential services for victims of domestic violence:

(1) the name of the person requesting services;
(2) the date the services were requested;
(3) the reason theservices were requested;

(4) the name(s) of any ofthe person’s minor children and/or other family or household members receiving nonresidential
services; and

(5) the types of coreservices and optional services provided to the person, the person’s minor children and/or other family
or household members andthe dates such services were provided.

(b) Programrecords

(1) Daily log. Each program must maintain a daily log recording the number of telephone hotline calls and other telephone
callsregarding information and/or referral services received by the program.

(2) Program policy and personnel records. Each program must maintain the following program policy and personnel
records.

(i) Written program policies and procedures relating to the provision of nonresidential services for victims of
domestic violence mustbe maintained.

(ii) There must be written personnel policies which include a nondiscrimination clause and which describe the terms
and conditions of employment including hours of work, salary, vacation and sick leave, benefits, overtime policy,
and any requirements regarding attendanceateducational and training programs.

(i) Individual personnel records must be maintained for each person responsible for providing non-residential
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services for victims of domestic violence. Such records must include the following information:

(a) the name ofthe person, age, social security number, current home address and a personto contact in the
event of an emergency;

(b) the names and addresses of the educational institutions the staff person attended, dates of graduation,
degrees or certificates conferred, and information regarding any education and/or training received which
will be used by the staff personas a substitute for the relevantwork experience requirements for the position
held by such staff person;

(c) all professional experience and previous employment, including the names and locations of previous
employers and the dates of employment which will be used by the staff person to meet the relevant work
experiencerequirements for the position held by suchstaff person; and

(d)the New York or other state licensure or registration number, year of original issuanceand expiration date
of any relevant license or registration held by the staff person.

(c) Record retention.

(1) Operational records mustbe maintained fora minimum period of six years.

(2) Individual case records must be retained by the programfora minimum of six years after the individual stops seeking
non-residential services. If the individual returns for non-residential services as a result of a new domestic violnce
incident, the record retention period starts over.

(3) Once a programdetermines therecord(s) must be destroyed, it must do so in a manner that maintains the confidentiality
of the records.

Credits

Sec. filed May 18,1993 eff. June2,1993; amd. filed March 18, 2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXLI1, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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Section 462.8. Reporting of child abuse

(@) Employees of non-residential program for victims of domestic violence operated directly by a social services district or by
a not-for-profit organization pursuantto a purchase of servicescontract with a social servicesdistrict mustreport any incidents
of suspected child abuse or maltreatment to the Statewide Central Register of Child Abuse and Maltreatment (SCR), or cause
such a report to be made, whenanemployee has reasonable causeto suspect that a child coming before them has been abused
or maltreated, or when a child’s parent or other person legally responsible fora child comes before them in their professional
or official capacity and provides information that gives the employeea reasonable basis to suspectthata child is being abused
or maltreated. Thismustbe done in the following manner:

(1) Non-residential programs for victims of domestic violence must make an immediate report to the SCR by telephone,
followed by a written report within 48 hours, in the form and manner prescribed by the Office, to the child protective
service of the social services district in the county in which the child resided at the time o f the suspected incident.

(2) After making the initial report, the reporting employee mustimmediately notify the director of the program or a
designee that the report was made.

Credits

Sec. filed May 18,1993 eff. June2,1993; amd. filed March 18,2020eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXL11, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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Section 462.9. Confidentiality

Each nonresidential program for victims of domestic violence operated directly by a social services district or by a not-for-
profit organization pursuant to a purchase of services contract with a social services district must comply with the following
confidentiality requirements.

(@) Access to information. All records, books, reports and papers established and maintained pursuant to this Part relating to
the operation of the program and to the persons whoreceive services from the programare confidential exceptthatthe following
persons andentities haveaccess to such information under the following circumstances:

(1) the Office and any social services district contracting with the program for the provision of non -residential services
forvictims of domestic violence willhave access, on-siteat the program’s Office, to the following information:

(i) all books, records, reports and papers relating to the operation of the program;

(i) the specific information regarding the personsreceiving services from the program which must be maintained in
individual caserecords in accordance with section462.7 (@) of this Part; and

(i) accessto personally identifying information is only permitted upon the informed, written, reasonably time-
limited consent from the personreceiving services;

(2) any personorentity pursuant toanorder ofa court of competent jurisdiction;

(3)a person receiving services from the programwill have access to all information maintained in thatperson’s individual
case record in accordance with section 462.7(a) of this Part; provided, however, that a perpetrator or analleged perpetrator
or domestic violencemay have access only to theinformationin the individual case record which pertainsto the services
provided tothe perpetrator oralleged perpetrator;

(4) an employee or official of a Federal, State or local agency will have access, for the purposes of conducting a fiscal
audit, to recordsrelating to the financial and program operations of such a nonresidential program for victims of domestic
violence other than to the individual case records which must be maintained in accordance with section 462.7(a) of this
Part; and

(5) a program may permit a person engaged in a bona fide research purpose access to information consistent with
applicable lawandregulations; provided, however, thatin no case will such person have access to personally identifying
information regarding persons receiving services unless such persons have provided informed, written, time -limited
consentto their personally identifying information.
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(b) Disclosure.

(1) Anagency or person givenaccess toany books, records, reports and papers relating to the operation of a nonresidential
program for victims of domestic violence pursuant to subdivision (a) of this section or relating to persons receiving
services from such a program mustnot disclose or make public such information except:

(i) anagencyor personmay disclosesuchinformation pursuant to an order of a court of competent jurisdiction;

(ii) an agency or person may disclose such information to a person or entity otherwise authorized to have access
pursuantto subdivision (a) of this section for purposes directly related to the administration of a nonresidential
program for victims of domestic violence;

(iif) anagency or person may disclosesuch information when otherwise authorized by statute;

(iv) an agency or person may disclose information pertaining to a person receiving services from such a program
pursuantto informed, written, reasonably time-limited consent from the person towhom the information pertains;

(v) a federal, State orlocalagency which has conducted a fiscal audit of sucha program may disclose a final report
regarding the findings of the audit to the public; provided, however, that in no case may information which would
identify any person receiving services from the program orthe location of the places where residential services for
victims of domestic violenceare provided be disclosed; or

(vi) a person engaged in a bona fide research purpose may disclose the findings of such research to the public;
provided, however, that in no case may personally identifying information of any victim of domestic violence or the
location of theplaces whereresidential services for victims of domestic violence are provided be disclosed.

(2) Anemployeeof the New York State Office of Childrenand Family Services or of a local social services districtgiven
access to information pursuantto this section who re-discloses such information in a mannerwhich is not consistent with
the provision of this Part may be subject to disciplinary action in accordance with applicable collective bargaining
agreementsand laws andregulations.

Credits

Sec.filed May 18,1993 eff. June2,1993; amd. filed March 18, 2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXLI1, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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18 NYCRR 462.10

Section 462.10. Reimbursement for social services district expenditures

(@) Expenditures made by a social services district for those non-residential services for victims of domestic violence which
are included in the social services district’s multiyear consolidated services plan (which has been approved by the Office
pursuantto section 34-a of the Social Services Law) will be reimbursed at theapplicable percentage as delineated in the enacted
budget asfollows:

(1) to the extentfunds are appropriated therefore and the social services district hasexhausted its allocation under titke XX
of the Federal Social Security Act;and

(2) afterfirst deductingtherefrom any Federal funds received or to be received therefore.

(b) Reimbursement by the Office toa social services district for nonresidential services for victims of domestic violence must
be claimed onsuchformsand in such amanner as the Office may require.

Credits

Sec. Filed May 18,1993eff. June2,1993;amd. filed March 18,2020 eff. April 1,2020.

Current with amendments included in the New York State Register, Volume XXL11, Issue 14 dated April 8,2020. Court rules
under Title 22 and Executive Orders under Title 9 may be morecurrent.
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