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Division: Ofice of Human
Resour ces

TO Local District Comm ssioners

SUBJECT: Casewor ker Qualifications, Training and Supervision

ATTACHVENTS: None

An audit of Local District Caseworker Qualifications, Training and
Supervi si on was conducted by the Ofice of the State Conptroller. Anong the
findings, the audit indicated that, in three districts, the qualifications

utilized for caseworkers were not consistent with those established by the
fornmer Departnent of Social Services in Adm nistrative Directive 87 ADM47.

The standard requires that open-conpetitive caseworker candi dates possess a
Bachel or's Degree or, at district option, <certification as a registered
nurse and one year experience in that profession. Districts may exceed the
m ni mum standard by requiring certain degree fields or addi ti ona

experience, but may not allow experience to substitute for the degree or, if
used, the RN certification.

The Conptroller's reconmendations, in addition to adherence to the above
m ni mum qual i fi cation standards, al so include:

- ensuring that only applicants with the required educational background
are hired;

- verifying caseworker candi dates' reported educational qualifications by
obt ai ni ng candi dates' official college transcripts or copies of their
actual dipl onmas;

- obtaining and docunmenting character references for all caseworker
candi dat es;
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- obtaining State Central Register clearance for all caseworkers, wher e

appropri ate;

- det er mi ni ng whet her caseworkers have ever been convicted of a crine.

Pl ease review your current caseworker position specifications and, if
needed, contact your local civil service entity to review and update the
specifications, as necessary, to ensure that the qualifications reflect the

m ni mum st andar d.

I f you have questions, please contact J. Benjam n MFerran, Director of
Human Resour ces Managenent. He can be reached at (518)402-3211.

Regi nal d K. Knox
Associ ate Conm ssi oner
for Hunan Resources



