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Date: June 10, 1994
Di vi sion: Economic Security
TO Local District Comm ssioners

SUBJECT: Centralized Collection and Di sbursenent of Child Support:
Eval uati on Report

ATTACHMVENTS: "Centralized Collection and Di sbursenment of Child Support
Payment Operations in New York" Report - (Not Avail able
On- Li ne)

The purpose of this LCM is to transmt a copy of "An Evaluation of
Centralized Collection and Disbursenment of Child Support Operations in New
Yor k". This report is the result of an independent evaluation of the
centralized process by which child support paynments for the New York's child
support enforcenment program caseload are received from non-custodia

parents, accounted for, and disbursed to custodial parents and | ocal socia

services districts.

The attached report was conpleted after six nonths of operation involving
approxi mately twenty-five percent of the State's child support paynents. By
enpl oyi ng i nnovative technol ogy and econoni es of scal e, we have inproved
service to children, parents and enployers and reduced the burden on | oca
soci al services district staff. W project that statew de inpl enentation of
the centralization project will further reduce costs.

I wish to thank the Conmissioners and staff of the eleven districts who
participated in piloting the centralized collection and distribution of
child support paynents. W thout their gracious cooperation and val uabl e
i nsight the inplenentation would not have succeeded.

Pl ease share this LCMwi th your Child Support Enforcenent Coordi nator, who
may contact his/her OCSE County Representative at 1-800-342-3012 with any
questions which arise.

Gscar R Best, Jr.
Deputy Conmi ssi oner
Di vi sion of Economi c Security



