Transmittal No: 91 LCM 25
Date: February 21, 1991

Di vi sion: Conm ssioner's
Ofice

TO Local District Comm ssioners

SUBJECT: Filed Regul ati on PART 387

ATTACHVENTS: Attachnent |isted bel ow
(Attachnent avail able on-1ine)

The followi ng changes to the Oficial Regulations of the State Departnent of
Soci al Services have been filed for adoption with the Secretary of State.

18 NYCRR Part 387 relating to the alternate food stanp issuance
system

Filed as an energency rule - 11/13/90 - effective 11/13/90.
Refiled as an energency rule - 2/11/91 - effective 2/11/91.

The final rule - Filed: 2/11/91 - Effective: 2/27/91.

M chael J. McNaught on
Director, Local District
Pol i cy Conmuni cati ons
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STATE DEPARTMENT OF SOCI AL SERVI CES
ALBANY, NEW YORK

Pursuant to the provisions of Sections 20(3)(d), 34(3)(f), and 95 of the
Soci al Services Law, |, Cesar A. Perales, Commissioner of Social Services do
her eby amend Sections 387.2(n) and 387.4(a) and add new Sections 387.2(x),
387.4(0), 387.5(h) and 387.16(q) and (r) of the Oficial Regulations of the
State Departnent of Social Services, being Chapter Il of Title 18 NYCRR

ef fective upon publication of the Notice of Adoption in the State Regi ster

Dated: February 11, 1991 Si gned:

Conmi ssi oner
This is to certify that this is
the original of an order of the
State Departnent of Socia
Services, nmade on February 11
1991
anendi ng Sections 387.2(m and
387.4(a) and addi ng new Secti ons
387.2(x), 387.4(0), 387.5(h) and
387.16(q) and (r) of the
O ficial Regulations of the
State Departnent of Socia
Services, being Title 18 NYCRR
the express terns of which were
published in the New York State

Regi ster on Novenber 28, 1990.

Dated: February 11, 1991 Si gned:

Conmi ssi oner
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Subdi vision (m of section 387.2 is anended to read as
fol | ows:

(m establish an organizational structure which divides the
responsibility for eligibility determination, [coupon/authorization] food

stanp benefit registration/authorization to [purchase] participate (ATP)

i ssuance, registration for a Personal Identification Nunber (PIN) and

regi stration of a Common Benefit Identification Card (CBIC) anpong the

certification unit, data nanagenent unit, data entry unit and issuance

monitoring [units] unit so as to prevent the unauthorized creation or

nodi fi cation of case records. The registration of a CBIC and a PIN for the

sanme case cannot be perforned by the sane individual

A new subdivision (x) is added to section 387.2 to read as
fol | ows:

(x) provide eligible households with:

(1) a food stanp identification card and all authori zing
mat eri al s necessary to obtain food stanp benefits;

(2) a Personal ldentification Nunber (PIN) when it is
necessary to have such a code to access benefits;

(3) information regarding benefit issuance |ocations;

(4) information, which nust include, but is not limted to,
materials specifically designated by the departnent explaining howto use

the social services district's benefit issuance system
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(5) client education and training that instructs participant
househol ds how to obtain benefits through the social services district's
benefit issuance system and

(6) information about the tinme period during which the
househol d's benefits will be avail able on the benefit issuance system and
t he consequences of failing to access the benefit within that timefrane.

Subdi vi sion (a) of section 387.4 is anended to read as
fol | ows:

(a) Any unauthorized issuance, use or alteration of an
aut hori zation to participate card (ATP), food stanp identification card
(DSS- 104 or State-approved |local equivalent), or the State-approved [l oca

departnent] social services district notice of change formis a [ Federal]

federal crine. [Local departnents shall] Social services districts nust

take all precautions necessary to avoid unauthorized use of ATP cards, food
stanp identification cards or notice of change forms and [shall] nust
saf eguard these docunents fromtheft, enbezzl enent, |oss, danmage or

destruction. For purposes of this section, the termfood stanp

identification card also includes the Conmon Benefit ldentification Card

(CBIC) used to obtain food stanps in all social services districts except

New York City and the correspondi ng Personal ldentification Nunber (PIN)

sel ection formused to register the access code with such identification

card.
A new subdivision (0) is added to section 387.4 to read as
fol | ows:

(o) Wen a recipient who accesses food stanp benefits by use

of a CBICreports the loss or theft of that CBIC
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the social services district nust immediately initiate procedures to prevent

unaut hori zed access to the recipients' food stanp benefits.

A new subdivision (h) is added to section 387.5 to read as
fol | ows:

(h)(1) Social services districts may request the applicant to
compl ete a Personal ldentification Number (PIN) selection formprior to
determining the applicant's eligibility for food stanps. However, the
conpletion of the PIN selection formis not required in order for the social
services district to deternmine the applicant's eligibility for food stanps.
Soci al services districts nust not withhold or delay the determ nation of an
applicant's eligibility because the PIN selection formhas not been
conpl et ed.

(2) After a PIN code has been registered, the social services
district nust dispose of the PIN selection formin accordance wth
departnent procedures. The social services district nmust not record the PIN
code in the case record. Social services districts nust not maintain a
separate file of PIN codes unless directed to do so by the departnent.

New subdi visions (q) and (r) are added to section 387.16 to
read as foll ows:

(q) Food stanp benefits reported as not received by a nenber
of the househol d nust not be replaced if the conputer issuance record
i ndicates that an issuance of benefits has occurred. |[|f a household nenber

reports to the social services
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district that food stanp benefits have not been received and the conputer
i ssuance record indicates that a valid issuance transaction has occurred,
the social services district nust take appropriate action to verify the
validity of the conputer issuance record in accordance w th departnent
procedures. |If information obtained by the social services district does
not verify the validity of the issuance, benefits which are confirned to
have not been issued nust be restored in accordance with section 387.18 of
this Part.

(r) Social services districts nust replace lost, stolen
destroyed or nutil ated Conmon Benefit Identification Cards (CBIC) which are
needed to obtain food stanp benefits and i ssue a new Personal Identification
Nunmber (PIN) code upon request by the recipient. PIN codes may be issued by
mai |l to persons exenpt fromface-to-face interviews in accordance with

section 387.7 of this Part.



